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You’re a college student. You’re young. You’re interested in going into information technology. How do you distinguish yourself from the countless others who have the same dream—and more experience?

If you’re Ricky Maddox, you choose to prove your skills, your expertise, and your value to a potential employer by obtaining a credential that’s widely known and respected. That’s what Maddox did six years ago when—as a 19-year-old co-operative education student—he sought both to augment and to demonstrate his knowledge by obtaining his Microsoft Certified Professional (MCP) credential. Maddox started by obtaining his Microsoft Office Specialist (MOS) for Office 97 certification. 

How well did that plan play out? Today Maddox is Client Services Support Analyst for the Southern Company in Pensacola, Florida. In that capacity he supports the highly diverse needs of power-plant workers producing 1.7 million kilowatts of electricity daily and of accountants who, Maddox jokes, produce “about as many spreadsheets.” Serving those groups means providing end-user support, programming, troubleshooting software issues, guiding employees through the company’s internal IT processes, and conducting training.

He’s developed an online learning program for his company and given classes on the use of Microsoft® Office System software, corporate IT policy, and other topics. 

Maddox is confident that his MCP credential helped him to get the job at Southern Company and to move up the ladder once he got there.

“I was young and inexperienced,” recalls Maddox. “I knew certification would make me more competitive, would distinguish me from the many other people out there. I had the skills but it was hard to demonstrate them to potential employers. Microsoft certification was a way to prove my technical knowledge.”

Maddox also knows that because the state of IT is constantly changing, his certifications must keep up, as well. A self-described “certification junkie,” he’s gone on to obtain MOS Master Certifications for Office 97, Office 2000, Office XP, Microsoft Office Word 2003, Microsoft Office Excel 2003, and his MOS Office XP Master Instructor Certification, as well. He’s now working to earn his Microsoft Certified Systems Administrator (MCSA) credential.
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“The MCSA will help me to advance further in the company,” says Maddox. “Whatever job I do next here, I have to prove I have more skills than my current job requires. That’s where the MCP credential is invaluable.”

Microsoft certification not only helps Maddox to advance at his company; it also helps him to be better at his job. 

“I obtained my Microsoft Office certifications while I was doing development in Microsoft Office and it really helped me to understand the technology more thoroughly,” he says. “Even if you’re knowledgeable about a product, you will find during exam preparation that there are things you didn’t know before. And later, you’re going to find ways to use that new knowledge in your work.”

To prepare for a new certification, Maddox starts by assessing his current strengths and skills. To do so, he begins by reviewing the certification objectives on the www.microsoft.com/learning Web site. For certifications that are updates to those he already has, Maddox then goes directly to the product to learn what he needs to know by exploring its use directly. 

At age 26, Maddox is still young—but he’s no longer inexperienced. And he credits the MCP program for helping him to get the chance to gain that experience.
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Microsoft Learning


Microsoft Learning builds innovative learning products that enable both individuals and organizations to make the most of their investment in Microsoft technology. Offerings from Microsoft Learning—encompassing Microsoft training and certification, Microsoft Press® books, and Microsoft TechNet publications—include skills assessments, books, certification programs, classroom and lab-format curriculum, e-learning, and other online reference materials. Our goal? To make you a more efficient user of Microsoft technology. Learn more about Microsoft Learning: 


� HYPERLINK "http://www.microsoft.com/learning" ��www.microsoft.com/learning�  
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“Certification forces you to learn the whole product, the whole solution. You become more valuable to your company and to your clients as a result.”—


“Even if you’re knowledgeable about a product, you will find during exam preparation that there are things you didn’t know before. And later, you’re going to find ways to use that new knowledge in your work.”— Ricky Maddox











