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Experticity to Showcase Nextprise Solution in the XO5 eXperience Booth at NRF

Experticity’s Nextprise improves customer service, increases sales, based on                             Microsoft Technologies
 
New York, January 17, 2005
 
Experticity’s Nextprise labor distribution solution will be featured in the Microsoft section of the X05 eXperience booth (#259) supporting Microsoft Smarter Retailing, a comprehensive solutions framework for enabling the next generation of retail innovation. Nextprise offers Retailers an innovative new way to deliver and load-balance costly labor to aisles, counters and into consumer homes.  With Nextprise, customers approach any screen, anywhere in the store or customers’ home and are served immediately, by live on-screen, multi-lingual staff. 
 
Confronting 2005 Industry challenges
Business Week’s Outlook 2005 warns “Rising interest rates and inflation will leave consumers with less to spend. Deep discounters such as Wal-mart will keep the price pressure on Rivals.” Labor and health care costs will also continue to rise. Given this challenging environment, Retailers will need to find innovative new ways to more effectively serve customers and boost [image: image1.jpg]experticity
Nextprise



sales while continuing to reduce costs.
 
The Nextprise Solution
Nextprise, developed by Seattle-based Experticity, addresses these challenges and eliminates a chronic retail problem namely, how to adequately staff Retail stores to provide prompt customer service while controlling costs and increasing sales. By staffing front lines with live on-screen Experts (two-way video chat and data sharing), companies can load-balance staff from anywhere to anywhere.  Boston or Bangalore based staff serve in Atlanta one minute and Anchorage the next, based on customer demand.  Nextprise, by distributing labor more effectively, reduces consumer frustration, increases sales, and reduces costs. “Nextprise will provide retailers [and service providers] with a huge opportunity to transform both the store environment and the shopping experience,” said Jon Stine, Global Industry Manager for Retail Consumer Packaged Goods, Intel Corporation. “It opens a whole new dimension of “any time-any where” real-time customer service support.”   

 
Leveraging Microsoft’s Smarter Retailing Technology
Using Windows Server System integrated server infrastructure software, Windows XP Professional, and Internet Explorer 6.0, Nextprise enables smarter shopping, smarter selling and smarter operations, key components of the Smarter Retailing Initiative. 

“The Nextprise solution built on Microsoft technology, provides retailers with a cost effective solution that helps them maximize sales and customer satisfaction with up-to-date information and real-time availability, a great example of Microsoft Smarter Retailing in action,” said, Brian Scott, general manager for Microsoft’s Retail & Hospitality Industry Unit. 
 
“Nextprise offers Retail providers a huge opportunity to improve the customer experience and the bottom line,” said D.L. Baron, President of Experticity.   “Having multi-lingual CSR’s selling additional services while serving customers in-store and at home translates into better service, more sales and lower costs.”
 
For more information about NEXTPRISE and a live demonstration, visit Experticity at NRF booth 259 or visit www.experticity.com/nextprise .
 
About Microsoft’s Smarter Retailing Initiative

The Microsoft Smarter Retailing Initiative helps retailers win today by leveraging current investments, and win tomorrow by easing delivery of new retail experiences.  Consisting of Smarter Shopping, Smarter Selling and Smarter Operations, the Smarter Retailing Initiative is designed to close the loop between the retailer’s strategy, the in-store execution, and familiar technologies already in the consumer’s hands.  More information can be found at http://www.microsoft.com/smartretail/.

 
About Experticity
Experticity, a Seattle-based company established in 2000, is the premier developer of Labor Distribution Solutions for retail. Experticity’s patented  Nextprise technology enables companies to load-balance customer service staff from a remote location directly to customers as needed.   Experticity uses real-time, two-way video, audio, and data screens to provide customers with a personalized, one-on-one service experience.  For Enterprises, Experticity reduces staffing costs while substantially improving customer satisfaction. For consumers, Experticity delivers in-store and in-home services better, faster, and at lower costs. 

 

