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Microsoft Dynamics™ NAV 4.0, formerly Microsoft® Business Solutions–Navision®, is a fully customisable business management solution designed for small and midsize companies seeking an integrated solution to help increase productivity without disrupting everyday operations. The easily customisable solution is simple to use and maintain. With its open development environment and feature-rich application areas, Microsoft Dynamics NAV makes it easy for businesses to speed up decision-making, respond more rapidly to new competitive challenges and seize new market opportunities.

Microsoft Dynamics NAV 4.0 benefits businesses in the critical areas of financial management, supply chain management, business analytics, manufacturing, distribution, customer relationship management, sales and marketing, service management, e‑business, and payroll and human resource management. 

Microsoft Dynamics NAV 4.0 brings together an array of functionality and features so businesses can capture, organise, share and leverage critical business information across the company, as well as with key partners and customers.

Service Pack 1.0

Microsoft Dynamics NAV 4.0 Service Pack 1, available since October 2005, is designed to enhance the customer and partner experience by improving the overall quality of Microsoft Dynamics NAV. The solution has been improved in several areas including code improvements and increased online help availability, inventory costing enhancements, more flexible planning calculations, expanded Microsoft .NET capabilities for developers, and improved performance on Microsoft SQL Server™. 

The most exciting innovation in the service pack is the new Employee Portal for Microsoft Dynamics NAV, made possible by Microsoft Dynamics NAV integration with Microsoft Windows SharePoint® Services and Microsoft SharePoint Portal Server — the Microsoft intranet standard. The Employee Portal gives a company’s employees easy access to the critical business information they need. It’s easy to set up and has a familiar web-based interface that will help reduce training time and costs and help increase employee productivity. 

The main benefit of having an intranet portal offering is to broaden the footprint of the Microsoft Dynamics NAV application. Instead of having to use the standard Microsoft Dynamics NAV client to view, modify or create data in Microsoft Dynamics NAV, it is now possible to do these tasks using familiar desktop software — Microsoft Internet Explorer. This enables a broader range of users to work with Microsoft Dynamics NAV data and reduces the amount of time it takes to access, share and update data.

Financial Management 

To get ahead and stay in front, businesses need a solution to identify and respond quickly to new revenue opportunities. The financial capabilities of Microsoft Dynamics NAV 4.0 deliver a clear view of the status of a business at any moment. Business and financial information is always up to date and integrated with sales and marketing information, making it easy to view the specific data needed for informed decision-making. Microsoft Dynamics NAV helps businesses understand what figures actually represent. From integrating payment information with purchase data to complete drill-down and filtering capabilities, Microsoft Dynamics NAV provides clear visibility of all financial transactions.

Manufacturing

Microsoft Dynamics NAV 4.0 supports the implementation of world-class manufacturing philosophies. It lets businesses effectively manage manufacturing processes including production orders, bills of material, demand forecasting, supply planning and capacity requirements planning. Microsoft Dynamics NAV improves business performance through efficient manufacturing processes and capabilities for taking advantage of new revenue opportunities. Businesses can instantly change manufacturing methods and processes to reflect changing customer needs. 

Distribution

Microsoft Dynamics NAV 4.0 empowers businesses to act more responsively to customer demands, which improves customer service while reducing inventory and distribution costs. The advanced warehouse management functionality included in Microsoft Dynamics NAV can help reduce costs and increase efficiency. Microsoft Dynamics NAV also helps increase and maintain the accuracy of inventory data with features such as item tracking and an automated data capture system. When customers know that all distribution resources are geared toward serving their needs, businesses become a long-term partner instead of just today’s supplier of goods.

Customer Relationship Management

Microsoft Dynamics NAV 4.0 gives businesses access to complete and accurate information, which lets them make the right decisions at the right time for preferred customer segments. With a precise overview of contact information, businesses can become more efficient and increase employee and customer satisfaction. Microsoft Dynamics NAV empowers businesses to improve customer relationships to increase productivity, make well-informed decisions about customers to sharpen their competitive edge, and adjust to fit changing needs while growing business.

Service Management

Microsoft Dynamics NAV 4.0 helps businesses deliver superior customer service that meets and exceeds customer expectations, place tighter controls on costs, and organise service resources for maximum efficiency. The solution also lets businesses track the profitability of service operations with a number of reports and statistical and analytical tools for short- and long-term analysis.

E-Business

Users can access Microsoft Dynamics NAV 4.0 through a variety of means, including a PC and the internet. The solution supports features such as the Employee Portal and Commerce Gateway. Employee Portal, based on Microsoft SharePoint technology, increases employee productivity by integrating all company resources into a single, familiar browser-based interface, Internet Explorer. Commerce Gateway draws on the power of the internet to streamline commercial interactions with vendors and customers.

Payroll and Human Resource Management

Microsoft Dynamics NAV 4.0 includes a payroll and human resource management system that gives companies a streamlined labour management tool. The system simplifies processes and improves the overall quality of human resource and payroll management within the organisation, which can result in improved employee satisfaction and reduced costs. The web-based, user-friendly employee and manager self-service portals available in Microsoft Dynamics NAV allow the human resources department and employees throughout the company to share information easily. Online communications help streamline processes and further improve labour productivity. 

Availability

· Microsoft Dynamics NAV 4.0 is available today in 41 countries in localised versions and sold in many more. Local versions are available in Australia, Austria, Belgium, Bulgaria, Canada, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Indonesia, Iceland, India, Italy, Latvia, Lithuania, Malaysia, Mexico, Montenegro, Netherlands, New Zealand,  Norway, Philippines, Poland, Portugal, Russia, Serbia, Singapore, Slovakia, Slovenia, Spain, Sweden, Switzerland, Thailand, Turkey,   UK and the US through Microsoft Certified Partners. 
· Service pack 1 is currently available in Australia, Austria, Belgium, Bulgaria, Canada, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Indonesia, Iceland, India, Italy, Latvia, Lithuania, Malaysia, Mexico, Montenegro, Netherlands, New Zealand, Norway, Philippines, Poland, Portugal, Russia, Serbia, Singapore, Slovakia, Slovenia, Spain, Sweden, Switzerland, Thailand, Turkey, UK and the US through Microsoft Certified Partners; additional countries will follow.
Cost

A typical Microsoft Dynamics NAV configuration starts at an estimated retail price* of €1,995 ($2,500 US) for a single-user financial solution.

#########

* Reseller prices may vary.

Microsoft, Microsoft Dynamics, Navision and SharePoint are either registered trademarks or trademarks of Microsoft Corp, Microsoft Development Centre Copenhagen ApS or their affiliates in the US and/or other countries.

Microsoft Development Centre Copenhagen ApS is a wholly owned subsidiary of Microsoft Corp.

The names of actual companies and products mentioned herein may be the trademarks of their respective owners.
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