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	Textile Giant Improves Productivity and Efficiency with Messaging Solution

	
	
	
	



	Overview

Country or region: India
Industry: Textiles
Customer Profile

The Raymond Group is one of India's largest clothing and apparel companies. Established in 1925 it has a net earning of Rs. 1,400 crores. 
Business Situation

Raymond felt that its communications and collaboration could no longer rely on the Linux solution. It needed a more intuitive, advanced, and integrated messaging platform to support its daily operations.

Solution

To reduce technical complexity and benefit from richer communications, Raymond selected to deploy Microsoft Exchange Server 2007 to increase user productivity, security, and reliability.
Benefits

· Tighter security
· Reduced administration
· Reduced costs

	
	
	“Our goal was to create a collaboration environment so that everybody in the organization could work together more easily. The new system is making an immediate impact in improving collaboration and communication across the organization.”
Vinay Hinge, GM-IT, Raymond 


	
	
	
	Today, the Raymond group is vertically and horizontally integrated to provide customers total textile solutions. Few companies across the globe have such a diverse product range of nearly 12,000 varieties of worsted suiting to cater to customers across age groups, occasions and styles. Till now the messaging system at Raymond was built on Linux. However, as the company grew it found that it needed a more advanced and integrated communications and collaboration environment. With the help of Microsoft Consulting Services (MCS), Raymond replaced its messaging infrastructure with Microsoft Exchange Server 2007. The new system provides a reliable messaging infrastructure with advanced functionality and one-stop gateway for collaboration that is scalable for future expansion. As a result, the company is benefiting from better communication and increased efficiencies.
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Situation

The Raymond Group was incorporated in 1925 and within a span of a few years, transformed from being an Indian textile major to being a global conglomerate. Raymond, manufactures for the world, the finest fabrics, from wool to wool-blended worsted suiting to specialty ring denims as well as high value shirting.

Raymond has some of the most highly respected apparel brands in its portfolio: Raymond, Manzoni, Park Avenue, ColorPlus, Parx, Be:, Zapp! and Notting Hill. The Group also has an expansive retail presence established through the exclusive chain of ‘The Raymond Shop’ and stand-alone brand stores for Manzoni, Park Avenue, ColorPlus , Parx, Be:, Zapp! and Notting Hill. 

Today, with a 500 million US$ turnover, the Group is one of the largest players in fabrics, designer wear, denim, cosmetics & toiletries, engineering files & tools, prophylactics and air charter services in national and international markets. All its plants are ISO certified, leveraging on cutting-edge technology that adheres to the highest quality parameters while also being environment friendly.

Raymond has approximately 2,000 employees spread across 15 locations. The current messaging architecture was composed of a Linux mail server designated at the Thane, Mumbai location. This email server acted as a gateway mail server and all remote location mail servers connected to the Thane mail server through MPLS network.

However, in order to effectively serve the remote locations needs; a standardized, scalable messaging environment required to be implemented. Raymond needed an advanced systems infrastructure with the ability to support the latest technology for e-Business, and the capability to rapidly integrate the infrastructure with new acquisitions.  
The company started to review its communications infrastructure to identify a solution that would be intuitive and cost-effective, while at the same time simplify management for its IT team. It wanted a solution that would reduce costs and provide more-advanced features.  
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Solution

“We had recognized that effective communication and collaboration was vital to the organization’s continued success,” says Vinay Hinge, Raymond. “Therefore, we decided to adopt core Microsoft technologies and products for our infrastructure / messaging and collaboration services.”

Microsoft Consulting Services (MCS), the services division of Microsoft was selected to provide the best suited design for the organization in line with the future requirements and growth of the organization. 

Raymond decided to deploy Microsoft Exchange Server 2007 for its messaging and collaboration requirements. “We wanted a messaging system that would be simple, enable faster message delivery and provide roaming user support,” says Vinay Hinge, Raymond. “We identified Microsoft Exchange Server 2007 as the strategic messaging product for the company’s e-mail services.”

Exchange Server 2007 improves collaboration efforts by unifying the domain structure and consolidating directory management. It deploys a messaging and collaboration architecture that enables quick response to new business opportunities.

Windows Server 2003 and Active Directory will play a key role in delivering this infrastructure. Implementing Windows Server 2003 and Exchange 2007 is providing Raymond with the most powerful tools available today in an environment that can be managed according to their business model. 

“The advanced administration features, cost reduction, and messaging data security associated with Exchange Server 2007 increase the competitiveness of our organization,” says Anil Arora, Head – IT Infrastructure, Raymond. “We now have a much more reliable messaging system to support our operations.”
Raymond also implemented Systems Management Server (SMS) 2003. MCS deployed SMS 2003 for 800-1000 desktops. SMS 2003 was deployed primarily for inventory management, patch management of Microsoft operating systems and generation of standard reports. 

In addition, Microsoft Operations Manager (MOM) 2005 and Live Communication Server (LCS) 2005 were also implemented. 

MOM 2005 was deployed to proactively monitor the Windows operating system and the applications. It is also required to generate a report pertinent to various parameters that are captured and interpret the same in form of reports.

LCS 2005 on the other hand was deployed to ensure collaboration and integration with the Office 2003 suite of products towards productive usage of Microsoft technology.

By completing this project, Raymond will have a world-class operating environment that addresses its current needs and allows future scalability. The new platform will be a key enabler for delivering value to the Raymond business.

Benefits

Exchange Server 2007 is making an immediate impact in improving collaboration and communication across the organization.
Tighter Security
Deploying the new messaging solution provided an opportunity to achieve greater control over the security and integrity of the organizations information. The new Exchange Server 2007 security features will strengthen the Raymond environment considerably. “The security properties of Exchange Server 2007 are many times better than those in our earlier environment,” says Anil Arora, Head – IT Infrastructure, Raymond. “For example, the Edge Transport antispam capability of Exchange Server 2007 helps to block undesirable e-mail messages and protect against other threats.” 
Reduced Administration 
New features in Exchange Server 2007 give Raymond IT administrator’s better, more flexible management capabilities. Several aspects of Exchange Server 2007 make managing the messaging environment easier for administrators.  

For example, the Exchange Management Console provides a graphical user interface for IT management and troubleshooting tasks. With this tool, management actions are easily discovered through the action pane, and navigation is simplified. Also, the Exchange Management Shell, a command-line interface tool, supports scripting and unattended installs, batching, and reporting. “The design of the Exchange Management Console and Exchange Management Shell makes administering Exchange Server 2007 significantly easier,” says Anil Arora, Head – IT Infrastructure, Raymond. 
Reduced Costs

The implementation of Microsoft Exchange Server 2007 has resulted in an important reduction of management, administration, and maintenance costs for the e-mail environment. 

The fact that users are better able to manage their e-mail environment also helps reduce costs. The ability to consolidate mailboxes with Exchange Server 2007 reduces hardware, software, and maintenance costs. All of this adds up to a significant return on investment for Raymond. 
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Microsoft Server Product Portfolio
For more information about the Microsoft server product portfolio, go to:

www.microsoft.com/servers/default.mspx 
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“We wanted a messaging system that would be simple, enable faster message delivery and provide roaming user support. We identified Microsoft Exchange Server 2007 as the strategic messaging product for the company’s e-mail services.”


Vinay Hinge, GM-IT, Raymond�
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Software 


Microsoft Windows Server 2003


Microsoft Exchange Server 2007


Microsoft Systems Management Server 2003


Microsoft System Centre Operations Management Server 2007


Microsoft Office Communication Server 2007


�
Hardware


HP Proliant BL45P, BL25P blades


HP EVA 4000 Storage
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For More Information


For more information about Microsoft products and services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada Information Centre at (877) 568-2495. Customers who are deaf or hard-of-hearing can reach Microsoft text telephone (TTY/TDD) services at (800) 892-5234 in the United States or (905) 568-9641 in Canada. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information using the World Wide Web, go to: www.microsoft.com





For more information about Raymond products and services, call +91 22 40367000 or visit the Web site at: � HYPERLINK "http://www.raymondindia.com" ��www.raymondindia.com�














