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TechNet Software Assurance
Benefit Administration

User Guide

A reference guide for administering the three TechNet Software Assurance Benefits

· TechNet Online Concierge Chat

· TechNet Plus

· TechNet Plus Subscription Media

September 2003
© 2003 Microsoft Corporation. All rights reserved.

This document is for informational purposes only. Microsoft makes no warranties, express or implied, in this summary.

Microsoft, FrontPage, InfoPath, OneNote, Outlook, PowerPoint, SharePoint, Windows, and Visio are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. 

The example companies, organizations, products, domain names, e-mail addresses, logos, people, places, and events depicted herein are fictitious.  No association with any real company, organization, product, domain name, e-mail address, logo, person, places, or events is intended or should be inferred.

TechNet SA (Online Concierge Chat, Plus, and Subscription Media) Benefits
The TechNet benefit allows your IT professionals to more easily find technical information to plan, deploy, manage, and support Microsoft products.

Access to the TechNet SA benefits website http://members.microsoft.com/technet/common is granted once an employee is assigned by the benefit administrator. 

There are three TechNet Software Assurance benefits available:

· TechNet Online Concierge Chat 
TechNet Online Concierge Chat offers one-on-one Web-based assisted search chat sessions between Microsoft online advisors and users to help them quickly locate information needed to troubleshoot technology issues. Each subscriber will get their own TechNet Online Concierge Chat subscription and Subscriber ID. This subscription does not receive a media shipment.
· TechNet Plus 
For server licenses with Software Assurance, IT professionals can tap into TechNet Online Concierge Chat, and post messages in Managed Newsgroups for timely answers to technical questions from industry colleagues. Microsoft support professionals monitor the newsgroups to help ensure accuracy. Each subscriber will get their own TechNet Plus Managed Newsgroup subscription and Subscriber ID. This subscription does not receive a media shipment.
· TechNet Plus Subscription Media 

The TechNet Plus Subscription Media benefit allows the recipient to receive the TechNet media kit, any available monthly updates, and includes access to beta release candidate software and evaluation copies of the latest applications. Only one subscription is available per enrollment.

This guide is divided into three parts based on the three TechNet benefits. The following topics are included:

TechNet Online Concierge Chat Benefit

Activating the TechNet Online Concierge Chat Benefit
Viewing TechNet Online Concierge Chat Benefit Details
Adding a New Subscription to the TechNet Online Concierge Chat Benefit
Updating Subscriber Information for the TechNet Online Concierge Chat Benefit
Reassigning a Subscriber for the TechNet Online Concierge Chat Benefit
Ending a Subscription for the TechNet Online Concierge Chat Benefit
Placing a Hold on the TechNet Online Concierge Chat Benefit
Changing the Benefit Status of Multiple TechNet Online Concierge Chat Subscriptions
Viewing the TechNet Online Concierge Chat Benefit History
Actions on the TechNet Online Concierge Chat Benefit
TechNet Online Concierge Chat Subscription E-mail
Using the TechNet Online Concierge Chat Benefit
Assistance with the TechNet Online Concierge Chat Benefit
TechNet Plus Benefit

Activating the TechNet Plus Benefit
Viewing TechNet Plus Benefit Details
Adding a New Subscription to the TechNet Plus Benefit
Updating Subscriber Information for the TechNet Plus Benefit
Reassigning a Subscriber for the TechNet Plus Benefit
Ending a Subscription for the TechNet Plus Benefit
Placing a Hold on the TechNet Plus Benefit
Changing the Benefit Status of Multiple TechNet Plus Subscriptions
Viewing the TechNet Plus Benefit History
Actions on the TechNet Plus Subscription
TechNet Plus Subscription E-mail
Using the TechNet Plus Benefit
Assistance with the TechNet Plus Benefit
TechNet Plus Subscription Media Benefit

Activating the TechNet Plus Subscription Media Benefit
Viewing TechNet Plus Subscription Media Benefit Details
Updating Benefit Contact Information for the TechNet Plus Subscription Media Benefit
Placing a Hold on the TechNet Plus Subscription Media Benefit
Viewing the TechNet Plus Subscription Media Benefit History
Actions on the TechNet Plus Subscription Media Benefit
TechNet Plus Subscription Media E-mail 

Using the TechNet Plus Subscription Media Benefit
Assistance with the TechNet Plus Subscription Media Benefit
TechNet Online Concierge Chat

Activating the TechNet Online Concierge Chat Benefit

To determine if activation is necessary, check the Enrollment Status on the Benefit Summary window.

If the status is Not Enrolled, you must activate the benefit in order to begin using it. If the status is Enrolled, activation has already been completed.

To activate the TechNet Online Concierge Chat benefit:

1. Click on the TechNet Online Concierge Chat hyperlink in the Benefit column. 

Note: If the link to TechNet Online Concierge Chat is not active it means that you have not purchased the required number of products to use this benefit (but you have purchased some qualifying products otherwise the benefit would not be shown on the window).

If the link to TechNet Online Concierge Chat is not displayed, it means that either you do not have benefit administration rights for the benefit, or no qualifying products have been purchased.
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2. The Choose Existing Benefit Contact window appears.

Note: This window only appears if another benefit for this agreement has been activated. If this is the first benefit activated for the agreement, the Activate Benefit window appears (see Step 5).


Note: To activate the TechNet Online Concierge Chat benefit, one benefit subscriber must be defined. The benefit subscriber is one person who will use the TechNet Online Concierge Chat service.


To search the list of existing benefit contacts, enter the First Name and/or Last Name and click OK.
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3. If the person you wish to designate as the initial benefit subscriber is shown on the Choose Existing Benefit Contact window, select the radio button next to their name and click Add Selected Contact. (Go to Step 5.)

4. If the person you wish to designate as the initial benefit subscriber is not shown on the Choose Existing Benefit Contact window, click Add New.

5. The Activate Benefit window appears.

If you selected an existing contact, their information will be shown in the Benefit Contact Detail section of the window. The information will be grayed out and cannot be modified. (If you need to modify the contact information for the person selected, see Updating Subscriber Information for the TechNet Online Concierge Chat Benefit.)

If you did not select an existing contact, enter the information about the Benefit Contact. The organization information will be pre-populated.
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6. Click Activate Benefit.

Note: If you click Cancel, a confirmation dialog box stating “Canceling will cause you to lose all changes. Are you sure you want to cancel?” will appear. If you click OK, all changes will be deleted and the Benefit Summary window appears. If you click Cancel, you will return to the Activate Benefit window.


7. The Benefit Activation Confirmation window appears. 
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8. Click OK to display the Benefit List window. 
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Once the benefit has been activated:

· The Enrollment Status on the Benefits Summary window is changed to Enrolled and the History column value changes to View. To view the benefit history, see Viewing the TechNet Online Concierge Chat Benefit History.

· The initial benefit subscriber receives the TechNet subscription e-mail. See TechNet Online Concierge Chat Subscription E-mail for the full text of the e-mail.

Return to Topic List
Viewing TechNet Online Concierge Chat Benefit Details
To view the TechNet Online Concierge Chat benefit details:

1. On the Benefit Summary window, click on the TechNet Online Concierge Chat hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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To change Benefit Status of subscription(s), choose a new status from the Change Benefit Status to drop-down menu,
click on corresponding checkbox(es), and dlick the Change Benefit Status button.

For example, choose Active from the Change Benefit Status To drop-down menu, select subscriptions with Bensfit
Status of HAR, and click the Change Benefit Status button,

Click here to view descriptions of each bensfit status.

hange Benefit Status To
[ &

To view individual subscription details, click on the hyperlinked number below.

I L T W

TsA123456789 Active  2003-08-19TDD:DD:00  2006-D8-31T23:59:00  Mark Harrington

[ Activate New || Change Beneft Status || View History |

Note: Ended subscriptions are not displayed on the Benefi List screen. To view Ended subscriptions, click the View History
buttan.





Benefit Summary Header – The benefit consumption information is displayed at the top of the window. In addition to the agreement information (number, status, start date, and end date), benefit specific information is displayed.

· Benefit – Name of the benefit (TechNet Online Concierge Chat)

· Eligible Users – The number of allowed subscribers for this benefit.

· Current Users – The number of subscribers currently using this benefit.

· Remaining Available Users – The number of subscriptions that can be created. This figure is Eligible Users minus Current Users.

Benefit List – A subscription is created for each user of the TechNet Online Concierge Chat benefit. The list is searchable by Benefit Status, First Name, and/or Last Name.

Note: Subscriptions with a status of Ended are not shown on this page. Click View History to view subscriptions of all statuses.
To search the list of benefit subscribers, enter a First Name, and/or Last Name, and/or Benefit Status of the subscription and click OK. 
From the Benefit List window, you can view more information about a particular subscription (Subscriber ID), add a new subscriber (activate a new subscription), or change the status of multiple subscriptions. 

· To view more information about a particular subscription, go to Step 3. 

· To activate a new subscription, see Adding a New Subscription to the TechNet Online Concierge Chat Benefit.

· To change the status of multiple subscriptions, see Changing the Benefit Status of Multiple TechNet Online Concierge Chat Subscriptions.

3. To view more details about a particular Subscriber ID or to update the benefit status or contact information, click on the hyperlinked Subscriber ID.

4. The Benefit Details window is displayed.
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Benefit Information – The benefit status is shown and can be changed in this section. The available benefit statuses are:

· Active – Benefit is available for consumption.

· Hold – Prevents use of the existing benefit. If a subscription is placed on hold, the Subscriber ID is no longer usable (until the status is changed back to Active).

· Ended – Benefit subscription has come to an end. This status is set only by the MVLS system.

· Inactive – Prevents the use of the existing benefit. This status can only be set by Microsoft administrators.

· Expired – Indicates that the agreement/benefit has reached the end date. This status is set automatically by the MVLS system.

· HAR (Held Awaiting Reactivation) – Indicates that the subscription has been placed into a transitory state where the subscription may not be used to consume a benefit. The subscription has not been ended and may be reactivated at a later date with the existing associated contact information. This status is set only by the MVLS system.

From the Benefit Details window, you can edit benefit subscriber information and change the status of a subscription. 

· To update the benefit subscriber information, see Updating Subscriber Information for the TechNet Online Concierge Chat Benefit. 

· To change the status of a subscription, see Reassigning a Subscriber for the TechNet Online Concierge Chat Benefit or Placing a Hold on the TechNet Online Concierge Chat Benefit.

Return to Topic List
Adding a New Subscription to the TechNet Online Concierge Chat Benefit

To add a new subscription to the TechNet Online Concierge Chat benefit:

1. On the Benefit Summary window, click on the TechNet Online Concierge Chat hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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To change Benefit Status of subscription(s), choose a new status from the Change Benefit Status to drop-down menu,
click on corresponding checkbox(es), and dlick the Change Benefit Status button.

For example, choose Active from the Change Benefit Status To drop-down menu, select subscriptions with Bensfit
Status of HAR, and click the Change Benefit Status button,

Click here to view descriptions of each bensfit status.

hange Benefit Status To
[ &

To view individual subscription details, click on the hyperlinked number below.
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3. Click Activate New.

4. The Choose Existing Benefit Contact window appears. You can search for the person for whom you want to create a subscription by entering a First Name and/or Last Name and clicking OK. 

Note: If there are no existing contacts associated with this agreement that have not already been assigned to this benefit, the Activate Benefit window will appear.


If the person is listed, click the radio button next to their name and click Add Selected Contact. 

If the person for whom you want to create a subscription is not listed, click Add New. 
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5. The Activate Benefit window appears.
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6. Enter the required contact information. If you selected an existing contact, the contact information is grayed out and cannot be modified. 
If you are adding a new contact, the organization information is pre-populated and can be changed.
7. Click Activate Benefit. 
Note: If you click Cancel, a confirmation dialog box stating “Canceling will cause you to lose all changes. Are you sure you want to cancel?” will appear. If you click OK, all changes will be deleted and the Benefit Summary window appears. If you click Cancel, you will return to the Activate Benefit window.


8. The Benefit Activation Confirmation window appears.

Note: An e-mail will be sent to the new benefit contact. For the complete text of the e-mail, see TechNet Online Concierge Chat Subscription E-mail.
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9. Click OK to display the Benefit List window. The newly created subscription is now visible.
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Return to Topic List
Updating Subscriber Information for the TechNet Online Concierge Chat Benefit

To update subscriber information for the TechNet Online Concierge Chat benefit:

1. On the Benefit Summary window, click on the TechNet Online Concierge Chat hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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To change Benefit Status of subscription(s), choose a new status from the Change Benefit Status to drop-down menu,
click on corresponding checkbox(es), and dlick the Change Benefit Status button.

For example, choose Active from the Change Benefit Status To drop-down menu, select subscriptions with Bensfit
Status of HAR, and click the Change Benefit Status button,

Click here to view descriptions of each bensfit status.

hange Benefit Status To
[ &

To view individual subscription details, click on the hyperlinked number below.

I L T W

TsA123456789 Active  2003-08-19TDD:DD:00  2006-D8-31T23:59:00  Mark Harrington

[ Activate New || Change Beneft Status || View History |

Note: Ended subscriptions are not displayed on the Benefi List screen. To view Ended subscriptions, click the View History
buttan.





3. Click on the Subscriber ID for which you want to update the contact details. The Benefit Details window appears.
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4. Click on the Last Name hyperlink. The Edit Benefit Contact Detail window appears.

Note: Use the Edit Benefit Contact Detail window to edit an existing contact’s information. This window should not be used to “replace” or “create” a new contact. To replace a contact, see Reassigning a Subscriber for the TechNet Online Concierge Chat Benefit. To create a new contact, see Adding a New Subscription to the TechNet Online Concierge Chat Benefit.
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5. Edit the contact information and click Submit. The Benefit Details window is displayed.

Return to Topic List
Reassigning a Subscriber for the TechNet Online Concierge Chat Benefit

If you want to reassign a subscriber for the TechNet Online Concierge Chat benefit, you must end the subscription and then create a new one. When you end a subscription, the number of Current Users will decrease by one and the Remaining Available Users will increase by one. 

To reassign a subscriber for the TechNet Online Concierge Chat benefit:

1. On the Benefit Summary window, click on the TechNet Online Concierge Chat hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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To view individual subscription details, dlick on the hyperlinked number below.
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3. Click on the Subscriber ID that you want to reassign. The Benefit Details window appears.
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4. In the Benefit Status drop-down box, select the Ended status. This will end the subscription. Click Submit.

Note: See Actions on the TechNet Online Concierge Chat Benefit to see which actions are allowed for the different Status settings.

[image: image22.jpg]Hame > Benefit Administration > Benefit Summary > Benefit List

Benefit Details
City Power & Light

Agreement Number: 1234667 Start Date: 2003-08-15
Agreement Summary Agreement Status: Active End Date: 2006-08-31
Software Assurance Benefit: TechNet Online Concierge Chat Subscriber ID: TSA 123466738
Benefit Administration Eligible Users: 5008 Current Users: 2 Remaining Users: 5006
Edit User/administrator
List Benefit Infarmation
My Profile. Update benefit information below and click Submit at the bottorn of the page.
Fulfillment User Guide Benefit Status.
Downloads [Ended v|
Program Information |Active
How To Use This Site > Is @
Support/Feedback B mm-
Microsoft eOpen SA TechNet Online (Concierge Chat) Subscription 54 Techiet Online (Concierge Chat) Subseription

T —

Edit benefit contact below by clicking on the hyperlink.

Email Address | Organization | City | _Country |

Harrington Mark City Power & Light _ Reno _United States





Notice that the number of Remaining Available Users has increased by one and the number of Current Users has decreased by one.

5. To create a new Subscriber ID (the number will be different than the one you just ended), see Adding a New Subscription to the TechNet Online Concierge Chat Benefit.
Return to Topic List
Ending a Subscription for the TechNet Online Concierge Chat Benefit

When you end a subscription, the number of Current Users will decrease by one and the Remaining Available Users will increase by one. 

To end a subscription for the TechNet Online Concierge Chat benefit:

1. On the Benefit Summary window, click on the TechNet Online Concierge Chat hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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3. Click on the Subscriber ID for the subscription that you want to end. The Benefit Details window appears.
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4. In the Benefit Status drop-down box, select the Ended status. This will end the subscription. Click Submit.

Note: See Actions on the TechNet Online Concierge Chat Benefit to see which actions are allowed for the different Status settings.
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To change Benefit Status of subscription(s), choose a new status from the Change Benefit Status to drop-down menu,
click on corresponding checkbox(es), and dlick the Change Benefit Status button.

For example, choose Active from the Change Benefit Status To drop-down menu, select subscriptions with Bensfit
Status of HAR, and click the Change Benefit Status button,

Click here to view descriptions of each bensfit status.

hange Benefit Status To
[ &

To view individual subscription details, click on the hyperlinked number below.

I L T W

TsA123456789 Active  2003-08-19TDD:DD:00  2006-D8-31T23:59:00  Mark Harrington

[ Activate New || Change Beneft Status || View History |

Note: Ended subscriptions are not displayed on the Benefi List screen. To view Ended subscriptions, click the View History
buttan.





Notice that the number of Remaining Available Users has increased by one and the number of Current Users has decreased by one.

To set the benefit status to Active: 

1. Repeat Steps 1 and 2 above.

2. In the Benefit Status drop-down box, select the Active status.

Note: See Actions on the TechNet Online Concierge Chat Benefit to see which actions are allowed for the different Status settings.

3. Click Submit to change the status.

When the benefit status is Active, the Subscription ID can be used on the TechNet Online Concierge Chat website.

Return to Topic List
Placing a Hold on the TechNet Online Concierge Chat Benefit

You may want to temporarily place a subscription on hold which will halt access to the TechNet website.

To place a hold on a TechNet Online Concierge Chat subscription:

1. On the Benefit Summary window, click on the TechNet Online Concierge Chat hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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To view individual subscription details, dlick on the hyperlinked number below.

[ oo ot~ Sarvote T b ] rvane it vame

“TSA123466789 Active  2003-08-19T0D:00:00  2006-D8-31T23:59:00  Mark Harrington
TSM23456789 Active  2003-08-19T0D00:00  2006-08-31T23:59:00  Lori Kane

Activate New || Change Benefit Status | View History

Note: Ended subscriptions are not displayed on the Benefit List screen. To view Ended subscriptions, click the View History
Button,




3. Click on the Subscriber ID that you want to place on hold. The Benefit Details window appears.

4. In the Benefit Status drop-down box, select the Hold status. This will place the subscription on hold. Click Submit.

Note: See Actions on the TechNet Online Concierge Chat Benefit to see which actions are allowed for the different Status settings.

[image: image29.jpg]Benefit Details

City Power & Light

- Agreement Numbe 1267 2003-08-15

Agreement Summary Agreement Status: Active 2006-08-31

Software Asaurance Benefit: TechNet Online Concierge Chat Subscriber ID: TSA 123456789

Bencfit Administration Eligible Users: 5008 Current Users: 1 Remaining Users: 5007

it User/Admiristrator

it BEhEf

iy Profile Update bensfit information below and cick Submit ot the bottom of the page.

Fulilment User Guide Benefit Status

Dawnloads [Active v

Pragram Infarmation Active

How To Lise Thi Site

Support/Feedback Benerit Qualifying Purchases Touzntity ]

Micrasoft e0pen SA Techiiet Online (Concierge Chat) Subscription A Techiiet Online (Concierge Chat) Subscription 1
S

Edit benefit contact below by diicking on the hyperlink

Email Address | Organization | City | country ]|

Kane Lori someone@example.com City Power & Light _Reno__United States





The subscription will remain on hold until the status is changed to Active.

5. To set the status back to active, follow the steps above but select Active status and click Submit.
Return to Topic List
Changing the Benefit Status of Multiple TechNet Online Concierge Chat Subscriptions

To change the benefit status of multiple TechNet Online Concierge Chat subscriptions:

1. On the Benefit Summary window, click on the TechNet Online Concierge Chat hyperlink in the Benefit column.
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2. The Benefit List window appears showing the list of subscriber IDs.

Note: Ended subscriptions are not shown on this window. To view all subscriptions (including Ended subscriptions), click View History.


3. Select the appropriate status from the Change Benefit Status To drop down list.
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4. Check the boxes next to the subscriptions for which you want to change the status. All changes will be to the status selected in the Change Benefit Status To drop down list.
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Note: All subscriptions for which the status can be changed to the new status will be selectable. Those subscriptions for which the status cannot be changed to the new status will be grayed out.


Note: If you change the status in the Change Benefit Status To box after selecting the appropriate subscriptions, all of the checkboxes will be cleared.


5. Click Change Benefit Status.

6. A dialog box appears asking you to confirm the change. The text in the dialog box varies by status.
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7. Click OK to change the benefit status of the selected subscriptions.

Note: If the changes are valid, the Benefit Status Update Confirmation window appears. If the changes are invalid, the Benefit List window will still be displayed and will provide an explanation as to why the changes could not be made. This will have to do with the number of allowed changes.
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8. The Benefit Status Update Confirmation window appears. Click Return to Benefit List to return to the Benefit List window.

Return to Topic List
Viewing the TechNet Online Concierge Chat Benefit History

There are two ways to view the TechNet Plus benefit history:

· From the Benefit Summary window

· From the Benefit List window

To view the TechNet Online Concierge Chat benefit history from the Benefit Summary window:

1. On the Benefit Summary window, click on the View hyperlink in the History column for the TechNet Online Concierge Chat benefit.

Note: If the benefit is not currently Active, the history will not have a View link, instead the word None will be displayed without a hyperlink.
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2. The History window appears.

The History window displays information about the current and previously activated (and/or ended) subscriptions of the benefit under the agreement.
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3. To see subscription information, click on the appropriate Subscriber ID in the Subscriber ID column. Depending on the subscription status, you will be able to view or edit the subscription on the Benefit Details window. See Actions on the TechNet Online Concierge Chat Benefit for more information..
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4. On the Benefit Details window, you can:

· Edit the subscriber’s contact details (see Updating Subscriber Information for the TechNet Online Concierge Chat Benefit). 
· Update the Benefit Status (see Reassigning a Subscriber for the TechNet Online Concierge Chat Benefit or Placing a Hold on the TechNet Online Concierge Chat Benefit).

To view the TechNet Online Concierge Chat benefit history from the Benefit List window:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears.
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3. Click View History.

4. The History window appears.

The History window displays information about the current and previously activated (and/or ended) subscriptions of the benefit under the agreement.
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5. To see subscription information, click on the appropriate Subscriber ID in the Subscriber ID column. Depending on the subscription status, you will be able to view or edit the subscription on the Benefit Details window. See Actions on the TechNet Online Concierge Chat Benefit for more information.
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6. On the Benefit Details window, you can:

· Edit the subscriber’s contact details (see Updating Subscriber Information for the TechNet Online Concierge Chat Benefit). 

· Update the Benefit Status (see Reassigning a Subscriber for the TechNet Online Concierge Chat Benefit or Placing a Hold on the TechNet Online Concierge Chat Benefit).

Return to Topic List
Actions on the TechNet Online Concierge Chat Benefit

Different actions can be taken on the TechNet Online Concierge Chat benefit based on the current status. The table below outlines these actions and when they can be performed.

	Benefit Name
	Subscription 
Status
	Edit Contact Detail *
	Edit User Authentication **
	Status Change in UI
(Allowed - Change To)

	TechNet Online 
Concierge Chat


	Active
	Yes
	N/A
	Yes - Hold, Ended

	
	Expired
	No
	N/A
	Yes - Ended

	
	Ended
	No
	N/A
	No

	
	HAR
	No
	N/A
	Yes - Ended, Active (Depends on eligibility) 

	
	Hold
	Yes
	N/A
	Yes - Active, Ended

	
	Inactive
	No
	N/A
	Yes - Ended


Return to Topic List
Using the TechNet Online Concierge Chat Benefit

TechNet Online Concierge Chat benefit users must have a Microsoft Passport to use the benefit.

To use the TechNet Online Concierge Chat benefit:

1. Go to http://members.microsoft.com/technet/common.

2. Enter your e-mail address and click Continue.

3. On the .NET Passport Sign-In window, enter your Passport password and click Sign In.

4. Complete any necessary Passport registration.

5. On the Subscriber Online Services Registration window, enter your Subscriber ID and Last Name. This information is contained in the subscription e-mail. Click Continue.

6. Follow the instructions to access the TechNet Online Concierge Chat contents.
Return to Topic List
TechNet Online Concierge Chat Subscription E-mail
Once a new subscriber has been activated for the TechNet Online Concierge Chat benefit, they will receive an e-mail containing information about how they can use their new benefit. 

Text of the TechNet Online Concierge Chat subscriber e-mail:

Subject: Your Microsoft Software Assurance TechNet Online Concierge Chat Benefit

From: <Benefits Administrator e-mail address>

Body: 
Dear <First name> <Last Name>,

Please note that the contents of this e-mail message have been created by the Microsoft Software Assurance enhancements team and are being sent to you by Microsoft, on behalf of your Benefits Administrator, <Insert BA name>, within your organization. 

Welcome to Microsoft Software Assurance enhancements. As a Software Assurance customer, your organization is eligible for enhancements which can help you get the most value from up-to-date technology. The Microsoft <insert TechNet benefit name> benefit is one of these enhancements and you have been selected as the Benefits Contact.  

Your Software Assurance <insert TechNet benefit name> benefit details are outlined below and you may access online services by following the instructions below.  As a Software Assurance customer, your organization is eligible for enhancements which can help you get the most value from up-to-date technology. 

TechNet Online Concierge Chat offers one-on-one, Web-based assisted search chat sessions between Microsoft online advisors and users. With Online Concierge Chat, an online advisor can help you quickly locate the information you need to troubleshoot technology issues. 

How do you access the TechNet online benefits?

You can access TechNet Online Services by following the steps below. 

1) Go to http://members.microsoft.com/technet/common/.

2) On this page, log in to the Microsoft .NET Passport service. If you do not have a .NET Passport account, you will need to create one. 

3) When prompted, enter your TechNet Software Assurance Subscriber ID and your last name, as detailed below.

Your Subscriber ID: <<TSAnnnnnnnn>>

Your Last Name: <<Last Name>>

Please note that it may take up to 24 hours after receiving this e-mail message for your TechNet Software Assurance Subscriber ID to be activated. This Subscriber ID is valid for the duration of your Software Assurance coverage. 

Please note that the use and development of your TechNet Software Assurance benefit and any other software provided to your organization in connection with the Microsoft Software Assurance program, is subject to the terms and conditions of your Volume License Agreement, the Product Use Rights (PUR), and the applicable eligibility criteria set forth in the Microsoft Product List and on the Microsoft Volume Licensing Services (MVLS) Web site. 

Once again, we welcome you to Microsoft Software Assurance enhancements! We trust you will enjoy these benefits and we look forward to your participation and feedback. Feedback for your country or region can be provided at https://licensing.microsoft.com by clicking on the Support/Feedback link.

Sincerely,

Microsoft, on behalf of your Benefits Administrator

For further assistance, visit our support page at http://www.microsoft.com/technet/subscriptions/services/en-us/sasupport.asp.
Please note that you are receiving the <TechNet benefit name> benefit under Agreement/Enrollment Number <Agreement Number>. 
Return to Topic List
Assistance with the TechNet Online Concierge Chat Benefit

For assistance administering the TechNet Online Concierge Chat benefit, go to the MVLS Support page (select Support from the left navigation bar on the MVLS site).

For benefit subscriber assistance with a TechNet Online Concierge Chat subscription, go to http://www.microsoft.com/technet/subscriptions/services/en-us/sasupport.asp.
Return to Topic List
TechNet Plus

Activating the TechNet Plus Benefit

To determine if activation is necessary, check the Enrollment Status on the Benefit Summary window.

If the status is Not Enrolled, you must activate the benefit in order to begin using it. If the status is Enrolled, activation has already been completed.

To activate the TechNet Plus benefit:

1. Click on the TechNet Plus hyperlink in the Benefit column. 

Note: If the link to TechNet Plus is not active it means that you have not purchased the required number of products to use this benefit (but you have purchased some qualifying products otherwise the benefit would not be shown on the window).

If the link to TechNet Plus is not displayed, it means that either you do not have benefit administration rights for the benefit, or no qualifying products have been purchased.
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2. The Choose Existing Benefit Contact window appears.

Note: This window only appears if another benefit for this agreement has been activated. If this is the first benefit activated for the agreement, the Activate Benefit window appears (see Step 5).


Note: To activate the TechNet Plus benefit, one benefit subscriber must be defined. The benefit subscriber is one person who will use the TechNet Plus service.


To search the list of existing benefit contacts, enter the First Name and/or Last Name and click OK.
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3. If the person you wish to designate as the initial benefit subscriber is shown on the Choose Existing Benefit Contact window, select the radio button next to their name and click Add Selected Contact. (Go to Step 5.)

4. If the person you wish to designate as the initial benefit subscriber is not shown on the Choose Existing Benefit Contact window, click Add New.

5. The Activate Benefit window appears.

If you selected an existing contact, their information will be shown in the Benefit Contact Detail section of the window. The information will be grayed out and you cannot modify it. (If you need to modify the contact information for the person selected, see Updating Subscriber Information for the TechNet Plus Benefit.)

If you did not select an existing contact, enter the information about the Benefit Contact. The organization information will be pre-populated.
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6. Click Activate Benefit.

Note: If you click Cancel, a confirmation dialog box stating “Canceling will cause you to lose all changes. Are you sure you want to cancel?” will appear. If you click OK, all changes will be deleted and the Benefit Summary window appears. If you click Cancel, you will return to the Activate Benefit window.


7. The Benefit Activation Confirmation window appears. 
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8. Click OK to display the Benefit List window. 
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Once the benefit has been activated:

· The Enrollment Status on the Benefits Summary window is changed to Enrolled and the History column will contain a View link. To view the benefit history, see Viewing the TechNet Plus Benefit History.
· The initial benefit subscriber receives the TechNet Plus subscription e-mail. See TechNet Plus Subscription E-mail for the full text of the e-mail.

Return to Topic List



Viewing TechNet Plus Benefit Details

To view the TechNet Plus benefit details:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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Benefit Summary Header – The benefit consumption information is displayed at the top of the window. In addition to the agreement information (number, status, start date, and end date), benefit specific information is displayed.

· Benefit – Name of the benefit (TechNet Plus)

· Eligible Users – The number of allowed subscribers for this benefit.

· Current Users – The number of subscribers currently using this benefit.

· Remaining Available Users – The number of subscriptions that can be created. This figure is Eligible Users minus Current Users.

Benefit List – A subscription is created for each user of the TechNet Plus benefit. The list is searchable by Benefit Status, First Name, and/or Last Name.

Note: Subscriptions with a status of Ended are not shown on this page. Click View History to view subscriptions with all statuses.


To search the list of benefit subscribers, enter a First Name, and/or Last Name, and/or Benefit Status of the subscription and click OK.

From the Benefit Details window, you can view more information about a particular subscription (Subscriber ID), add a new subscriber (activate a new subscription), and change the status on multiple subscriptions. 

· To view more information about a particular subscription, go to Step 3. 

· To activate a new subscription, see Adding a New Subscription to the TechNet Plus Benefit.

· To change the status of multiple subscriptions, see Changing the Benefit Status of Multiple TechNet Plus Subscriptions.

3. To view more details about a particular Subscriber ID or to update the benefit status or contact information, click on the hyperlinked Subscriber ID.

4. The Benefit Details window is displayed.
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Benefit Information – The benefit status is shown and can be changed in this section. The available benefit statuses are:

· Active – Benefit is available for consumption.

· Hold – Prevents use of the existing benefit. If a subscription is placed on hold, the Subscriber ID is no longer usable (until the status is changed back to Active).

· Ended – Benefit subscription has come to an end. This status is set only by the MVLS system.

· Inactive – Prevents the use of the existing benefit. This status can only be set by Microsoft administrators.

· Expired – Indicates that the agreement/benefit has reached the end date. This status is set automatically by the MVLS system.

· HAR (Held Awaiting Reactivation) – Indicates that the subscription has been placed into a transitory state where the subscription may not be used to consume a benefit. The subscription has not been ended and may be reactivated at a later date with the existing associated contact information. This status is set only by the MVLS system.

From the Benefit Details window, you can edit benefit subscriber information and change the status of a subscription. 

· To update the benefit subscriber information, see Updating Subscriber Information for the TechNet Plus Benefit. 

· To change the status of a subscription, see Reassigning a Subscriber for the TechNet Plus Benefit or Placing a Hold on the TechNet Plus Benefit.
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Adding a New Subscription to the TechNet Plus Benefit

To add a new subscription to the TechNet Plus benefit:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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3. Click Activate New.

4. The Choose Existing Benefit Contact window appears. You can search for the person for whom you want to create a subscription by entering a First Name and/or Last Name and clicking OK. 

Note: If there are no existing contacts associated with this agreement that have not been assigned to this benefit, the Activate Benefit window will appear.


If the person is listed, click the radio button next to their name and click Add Selected Contact. 

If the person for whom you want to create a subscription is not listed, click Add New. 
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5. The Activate Benefit window appears.
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6. Enter the required contact information. If you selected an existing contact, the contact information is grayed out and cannot be modified. 
If you are adding a new contact, the organization information is pre-populated and can be changed.
7. Click Activate Benefit. 
Note: If you click Cancel, a confirmation dialog box stating “Canceling will cause you to lose all changes. Are you sure you want to cancel?” will appear. If you click OK, all changes will be deleted and the Benefit Summary window appears. If you click Cancel, you will return to the Activate Benefit window.


8. The Benefit Activation Confirmation window appears.

Note: An e-mail will be sent to the new benefit contact. For the complete text of the e-mail, see TechNet Plus Subscription E-mail.
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9. Click OK to display the Benefit List window.
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Updating Subscriber Information for the TechNet Plus Benefit

To update subscriber information for the TechNet Plus benefit:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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3. Click on the Subscriber ID for which you want to update the contact details. The Benefit Details window appears.
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4. Click on the Last Name hyperlink. The Edit Benefit Contact Detail window appears.

Note: Use the Edit Benefit Contact Detail window to edit an existing contact’s information. This window should not be used to “replace” or “create” a new contact. To replace a contact, see Reassigning a Subscriber for the TechNet Plus Benefit. To create a new contact, see Adding a New Subscription for the TechNet Plus Benefit.
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5. Edit the contact information and click Submit. The Benefit Details window is displayed.
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Reassigning a Subscriber for the TechNet Plus Benefit

If you want to reassign a subscriber for the TechNet Plus benefit, you must end the subscription and then create a new one. When you end a subscription, the number of Current Users will decrease by one and the Remaining Available Users will increase by one. 

To reassign a subscriber for the TechNet Plus benefit:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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3. Click on the Subscriber ID that you want to reassign. The Benefit Details window appears.
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4. In the Benefit Status drop-down box, select the Ended status. This will end the subscription. Click Submit.

Note: See Actions on the TechNet Plus Benefit to see which actions are allowed for the different Status settings.
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Notice that the number of Remaining Available Users has increased by one and the number of Current Users has decreased by one.

5. To create a new Subscriber ID (the number will be different than the one you just ended), see Adding a New Subscription to the TechNet Plus Benefit.
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Ending a Subscription for the TechNet Plus Benefit

When you end a subscription, the number of Current Users will decrease by one and the Remaining Available Users will increase by one. 

To reassign a subscriber for the TechNet Plus benefit:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.

[image: image65.jpg]Agreement Summary

Software Assurance
Benefit Administration

Edit User/Administrator
List

My Profile

Fulfiliment User Guide
Downloads

Program Information
How To Use This Site.
Support/Feedback

Microsaft e0pen

licros

Licensing

oft

* Benefit List

City Power & Light

Agreement Number: 1234567 2003-08-15
Agreement Status: Active 2006-08-31
Benefit: TechNet Plus

Eligible Users: 5000 Current Users: 1 Remaining Users: 4999

To filter list, select from the drop-down menu or search by first and last name and click OK.
Status First Name Last Name

Lo el | | E®

To change Benefit Status of subscription(s), choose  new status from the Change Bensfit Status to drop-down men,
click on corresponding checkbox(es), and click the Change Benefit Status button,

For example, chaose Active from the Change Benefit Status Ta drop-down menu, select subseriptions with Benefit
Status of HAR, and dlck the Change Beneft Status button.

lick here to view deseriptions of sach benefit ststus.

Change Benefit Status To
[ &

To view individual subscription details, click on the hyperlinked number below.

I T W L K

TSAM23456789 Active  2003-08-19T0Di0D:00  2006-08-31723:59:00  Lori Kane.

[ Activate New ][ Change Bensfit Status || View History |

Note: Ended subscriptions are not displayed on the Benefi List screen. To view Ended subscriptions, click the View History
Bibeon.




3. Click on the Subscriber ID that you want to reassign. The Benefit Details window appears.
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4. In the Benefit Status drop-down box, select the Ended status. This will end the subscription. Click Submit.

Note: See Actions on the TechNet Plus Benefit to see which actions are allowed for the different Status settings.
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Notice that the number of Remaining Available Users has increased by one and the number of Current Users has decreased by one.

Return to Topic List



Placing a Hold on the TechNet Plus Benefit

You may want to temporarily place a subscription on hold which will halt access to the TechNet website.

To place a hold on a TechNet Plus subscription:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears showing the benefit details, as well as list of Subscriber IDs and the names associated with the IDs.
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3. Click on the Subscriber ID that you want to place on hold. The Benefit Details window appears.
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4. In the Benefit Status drop-down box, select the Hold status. This will place the subscription on hold. Click Submit.

Note: See Actions on the TechNet Plus Benefit to see which actions are allowed for the different Status settings.

The subscription will remain on hold until the status is changed to Active.

To set the benefit status to Active: 

1. Repeat Steps 1 and 2 above.

2. In the Benefit Status drop-down box, select the Active status.

Note: See Actions on the TechNet Plus Benefit to see which actions are allowed for the different Status settings.

3. Click Submit to change the status.

When the benefit status is Active, the Subscription ID can be used on the TechNet Online Concierge Chat website.

Return to Topic List  

Changing the Benefit Status of Multiple TechNet Plus Subscriptions

To change the benefit status of multiple TechNet Plus subscriptions:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears showing the list of subscriber IDs.

Note: Ended subscriptions are not shown on this window. To view all subscriptions (including Ended subscriptions), click View History.
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3. Select the appropriate status from the Change Benefit Status To drop down list.

4. Check the boxes next to the subscriptions for which you want to change the status. All changes will be to the status selected in the Change Benefit Status To drop down list.
[image: image73.jpg]Micros

R Volume

Licensing

Home Page | Site Map | Licensing Worldviide

Agreement Sumrmary

Software Assurance
Benefit Administratian

Edit User/Administrator
List

My Profile.
Fuffilment User Guide.
Downloads

Program Information
Haw Ta Use This Site
‘Support/Feedback
Micrasaft e0pen

ign Ot

Home > Bensfit Administration > Benefit Summar,

Benefit List

City Power & Light

Agreement Number: start Date: 2003-08-15
Agreement Status: End Date: 2006-08-31
Benefit: TechNet Plus

To filte list, select from the. drop-down menu or search by first and last name and click OK.
status First Name Last Name

Al - I | [

T change Benefit Status of subseription(s), chaase a new status from the Change Bensfit Status ta drop-down menu,
click on corresponding checkbox(es), and click the Change Benefit Status button.

For sxample, chase Active from the Change Benefit Status To drop-down menu, select subseriptians with Bensfit
Status of HAR, and click the Change Benefit Status button.

Click here to view descritions of each bensfit status.

hange Benefit Status To
[Hold ]

To view individual subscription details, dlick on the hyperlinked number below.

nmm Start Date. End Date. FirstName | Last Name

TSAM23456789 Active  2003-08-19T0D;00:00  2006-08-31723:59:00  Lori Kane.
TSk
TsA123466789 Active  2003-08-19T0D:00i00  2006-08-31T23:59:00  Syed Abbas

[ Activate New ][ Change Benefit Status | View History.

Note: Ended subscriptions are not displayed on the Benefit List screen. To view Ended subscriptions, click the View History
Huaton,




Note: All subscriptions for which the status can be changed to the new status will be selectable. Those subscriptions for which the status cannot be changed to the new status will be grayed out.


Note: If you change the status in the Change Benefit Status To box after selecting the appropriate subscriptions, all of the checkboxes will be cleared.


5. Click Change Benefit Status.

6. A dialog box appears asking you to confirm the change. The text in the dialog box varies by status.
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7. Click OK to change the benefit status of the selected subscriptions.

Note: If the changes are valid, the Benefit Status Update Confirmation window appears. If the changes are invalid, the Benefit List window will still be displayed and will provide an explanation as to why the changes could not be made. This will have to do with the number of allowed changes.
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8. The Benefit Status Update Confirmation window appears. Click Return to Benefit List to return to the Benefit List window.

Return to Topic List
Viewing the TechNet Plus Benefit History

There are two ways to view the TechNet Plus benefit history:

· From the Benefit Summary window

· From the Benefit List window

To view the TechNet Plus benefit history from the Benefit Summary window:

1. On the Benefit Summary window, click on the View hyperlink in the History column for the TechNet Plus benefit.

Note: If the benefit is not currently Active, the history will not have a View link, instead the word None will be displayed without a hyperlink.
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2. The History window appears.

The History window displays information about the current and previously activated (and/or ended) subscriptions of the benefit under the agreement.
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3. To see subscription information, click on the appropriate Subscriber ID in the Subscriber ID column. Depending on the subscription status, you will be able to view or edit the subscription on the Benefit Details window. See Actions on the TechNet Plus Benefit for more information.
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4. On the Benefit Details window, you can:

· Edit the subscriber’s contact details (see Updating Subscriber Information for the TechNet Plus Benefit). 

· Update the Benefit Status (see Reassigning a Subscriber for the TechNet Plus Benefit or Placing a Hold on the TechNet Plus Benefit).

To view the TechNet Plus benefit history from the Benefit List window:

1. On the Benefit Summary window, click on the TechNet Plus hyperlink in the Benefit column.
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2. The Benefit List window appears.
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3. Click View History.

4. The History window appears.

The History window displays information about the current and previously activated (and/or ended) subscriptions of the benefit under the agreement.
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5. To see subscription information, click on the appropriate Subscriber ID in the Subscriber ID column. Depending on the subscription status, you will be able to view or edit the subscription on the Benefit Details window. See Actions on the TechNet Plus Benefit for more information
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6. On the Benefit Details window, you can:

· Edit the subscriber’s contact details (see Updating Subscriber Information for the TechNet Plus Benefit). 

· Update the Benefit Status (see Reassigning a Subscriber for the TechNet Plus Benefit or Placing a Hold on the TechNet Plus Benefit).

Return to Topic List
Actions on the TechNet Plus Benefit

Different actions can be taken on the TechNet Plus benefit based on the current status. The table below outlines these actions and when they can be performed.

	Benefit Name
	Subscription 
Status
	Edit Contact Detail *
	Edit User Authentication **
	Status Change in UI
(Allowed - Change To)

	

TechNet Plus
	Active
	Yes
	N/A
	Yes - Hold, Ended

	
	Expired
	No
	N/A
	Yes - Ended

	
	Ended
	No
	N/A
	No

	
	HAR
	No
	N/A
	Yes - Ended, Active (Depends on eligibility) 

	
	Hold
	Yes
	N/A
	Yes - Active, Ended

	
	Inactive
	No
	N/A
	Yes - Ended


Return to Topic List
Using the TechNet Plus Benefit

TechNet Plus benefit users must have a Microsoft Passport to use the benefit. The TechNet Plus benefit allows users access to the TechNet Online Concierge Chat and Managed Newsgroup features.
To use the TechNet Plus benefit:

7. Go to http://members.microsoft.com/technet/common.

8. Enter your e-mail address and click Continue.

9. On the .NET Passport Sign-In window, enter your Passport password and click Sign In.

10. Complete any necessary Passport registration.

11. On the Subscriber Online Services Registration window, enter your Subscriber ID and Last Name. This information is contained in the subscription e-mail. Click Continue.

12. Follow the instructions to access the TechNet Plus content.

Return to Topic List



TechNet Plus Subscription E-mail
Once a new subscriber has been activated for the TechNet Plus benefit, they will receive an e-mail containing information about how they can use their new benefit. 

Text of the TechNet Plus subscriber e-mail:

Subject: Your Microsoft Software Assurance TechNet Plus Benefits

From: <Benefits Administrator e-mail address>

Body: 
Dear <First name> <Last Name>,

Please note that the contents of this e-mail message have been created by the Microsoft Software Assurance enhancements team and are being sent to you by Microsoft, on behalf of your Benefits Administrator, <Insert BA name>, within your organization. 

Welcome to Microsoft Software Assurance enhancements. As a Software Assurance customer, your organization is eligible for enhancements which can help you get the most value from up-to-date technology. The Microsoft <insert TechNet benefit name> benefit is one of these enhancements and you have been selected as the Benefits Contact.  

Your Software Assurance <insert TechNet benefit name> benefit details are outlined below and you may access online services by following the instructions below.  As a Software Assurance customer, your organization is eligible for enhancements which can help you get the most value from up-to-date technology. 

TechNet Plus includes all of the benefits of TechNet Online Concierge Chat, as well as access to Managed Newsgroups. TechNet Online Concierge Chat offers one-on-one, Web-based assisted search chat sessions between Microsoft online advisors and users. With Online Concierge Chat, an online advisor can help you quickly locate the information you need to troubleshoot technology issues. Managed Newsgroups provide timely answers to your technical questions from industry colleagues. Microsoft support professionals monitor the newsgroups to help ensure accuracy. 

How do you access the TechNet online benefits?

You can access TechNet Online Services by following the steps below. 

1) Go to http://members.microsoft.com/technet/common/.

2) On this page, log in to the Microsoft .NET Passport service. If you do not have a .NET Passport account, you will need to create one. 

3) When prompted, enter your TechNet Software Assurance Subscriber ID and your last name, as detailed below.

Your Subscriber ID: <<TSAnnnnnnnn>>

Your Last Name: <<Last Name>>

Please note that it may take up to 24 hours after receiving this e-mail message for your TechNet Software Assurance Subscriber ID to be activated. This Subscriber ID is valid for the duration of your Software Assurance coverage. 

Please note that the use and development of your TechNet Software Assurance benefit and any other software provided to your organization in connection with the Microsoft Software Assurance program, is subject to the terms and conditions of your Volume License Agreement, the Product Use Rights (PUR), and the applicable eligibility criteria set forth in the Microsoft Product List and on the Microsoft Volume Licensing Services (MVLS) Web site. 

Once again, we welcome you to Microsoft Software Assurance enhancements! We trust you will enjoy these benefits and we look forward to your participation and feedback. Feedback for your country or region can be provided at https://licensing.microsoft.com by clicking on the Support/Feedback link.

Sincerely,

Microsoft, on behalf of your Benefits Administrator

For further assistance, visit our support page at http://www.microsoft.com/technet/subscriptions/services/en-us/sasupport.asp.

Please note that you are receiving the <TechNet benefit name> benefit under Agreement/Enrollment Number <Agreement Number>. 
Return to Topic List



Assistance with the TechNet Plus Benefit

For assistance administering the TechNet Plus benefit (which provides access to the TechNet Online Concierge Chat and Managed Newsgroups), go to the MVLS Support page (select Support from the left navigation bar on the MVLS site).

For benefit subscriber assistance with a TechNet Plus subscription, go to http://www.microsoft.com/technet/subscriptions/services/en-us/sasupport.asp.
Return to Topic List



TechNet Plus Subscription Media

Activating the TechNet Plus Subscription Media Benefit

To determine if activation is necessary, check the Enrollment Status on the Benefit Summary window.

If the status is Not Enrolled, you must activate the benefit in order to begin using it. If the status is Enrolled, activation has already been completed.

To activate the TechNet Plus Subscription Media benefit:

1. Click on the TechNet Plus Subscription Media hyperlink in the Benefit column. 

Note: If the link to TechNet Plus Subscription Media is not active it means that you have not purchased the required number of products to use this benefit (but you have purchased some qualifying products otherwise the benefit would not be shown on the window).

If the link to TechNet Plus Subscription Media is not displayed, it means that either you do not have benefit administration rights for the benefit, or no qualifying products have been purchased.
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2. The Choose Existing Benefit Contact window appears.

Note: This window only appears if another benefit for this agreement has been activated. If this is the first benefit activated for the agreement, the Activate Benefit window appears (see Step 5).


Note: To activate the TechNet Subscription Media benefit, one benefit contact must be specified. The benefit contact will be the person who receives the media or is responsible for downloading the media. Please be sure the contact you specify is the proper person. The benefit contact must be a Benefit Administrator with MVLS access in order to download the media.


To search the list of existing benefit contacts, enter the First Name and/or Last Name and click OK.
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3. If the person you wish to designate as the benefit contact is shown on the Choose Existing Benefit Contact window, select the radio button next to their name and click Add Selected Contact. (Go to Step 5.)

4. If the person you wish to designate as the initial benefit subscriber is not shown on the Choose Existing Benefit Contact window, click Add New.
5. The Activate Benefit window appears.

If you selected an existing contact, their information will be shown in the Benefit Contact Detail section of the window. The information will be grayed out and you cannot modify it. (If you need to modify the contact information for the person selected, see Updating Subscriber Information for the TechNet Plus Subscription Media Benefit.)

If you did not select an existing contact, enter the information about the Benefit Contact. The organization information will be pre-populated.

Note: Select the appropriate fulfillment language for the TechNet Plus Subscription Media from the Fulfillment Languages drop down box in the Benefit Details section of this window. This is the language in which the media kit will be sent. You cannot change this language once the benefit is activated.
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6. Click Activate Benefit.

Note: If you click Cancel, a confirmation dialog box stating “Canceling will cause you to lose all changes. Are you sure you want to cancel?” will appear. If you click OK, all changes will be deleted and the Benefit Summary window appears. If you click Cancel, you will return to the Activate Benefit window.


7. The Benefit Activation Confirmation window appears. 
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8. Click OK to display the Benefit Details window. 
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Once the benefit has been activated:

· The Enrollment Status on the Benefits Summary window is changed to Enrolled and the History column will contain a View link. To vew the history of the benefit, see Viewing the TechNet Plus Subscription Media Kit Benefit History
· The benefit subscriber receives the TechNet Plus Subscription Media subscription e-mail. See TechNet Plus Subscription Media E-mail for the full text of the e-mail.

· The benefit subscriber receives the media kit (and monthly updates, if available).
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Viewing TechNet Plus Subscription Media Benefit Details

To view the TechNet Plus Subscription Media benefit details:

1. On the Benefit Summary window, click on the TechNet Plus Subscription Media hyperlink in the Benefit column.
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2. The Benefit Details window appears showing the benefit contact information.
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Benefit Information – The benefit status is shown and can be changed in this section. The available benefit statuses are:

· Active – Benefit is available for consumption.

· Hold – Prevents use of the existing benefit. If a subscription is placed on hold, the Subscriber ID is no longer usable (until the status is changed back to Active).

· Ended – Benefit subscription has come to an end. This status is set only by the MVLS system.

· Inactive – Prevents the use of the existing benefit. This status can only be set by Microsoft administrators.

· Expired – Indicates that the agreement/benefit has reached the end date. This status is set automatically by the MVLS system.

· HAR (Held Awaiting Reactivation) – Indicates that the subscription has been placed into a transitory state where the subscription may not be used to consume a benefit. The subscription has not been ended and may be reactivated at a later date with the existing associated contact information. This status is set only by the MVLS system.

Benefit Contacts – For the TechNet Plus Subscription Media benefit, only one benefit contact is allowed. 

· If you need to update the contact details, see Updating Benefit Contact Information for the TechNet Plus Subscription Media Benefit. 

· The benefit contact cannot be changed. 
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Updating Benefit Contact Information for the TechNet Plus Subscription Media Benefit

To update the benefit contact information for the TechNet Plus Subscription Media benefit:

1. On the Benefit Summary window, click on the TechNet Plus Subscription Media hyperlink in the Benefit column.
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2. The Benefit Details window appears showing the benefit contact information.
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3. Click on the Last Name hyperlink. The Edit Benefit Contact Detail window appears.

Note: Use the Edit Benefit Contact Detail window to edit an existing contact’s information. This window should not be used to “replace” or “create” a new contact.
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4. Edit the contact information and click Submit. The Benefit Details window is displayed.
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Placing a Hold on the TechNet Plus Subscription Media Benefit

To place a hold on the TechNet Plus Subscription Media Benefit:

1. On the Benefit Summary window, click on the TechNet Plus Subscription Media hyperlink in the Benefit column.
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2. The Benefit Details window appears.
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3. In the Benefit Status drop-down box, select the Hold status. This will place the subscription on hold. Click Submit.

Note: See Actions on the TechNet Plus Media Subscription Kit Benefit to see which actions are allowed for the different Status settings.

The subscription will remain on hold until the status is changed to Active.
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4. To set the status back to active, follow the steps above but select Active status and click Submit.
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Viewing the TechNet Plus Subscription Media Benefit History

To view the TechNet Plus Subscription Media benefit history:

1. On the Benefit Summary window, click on the View hyperlink in the History column for the TechNet Plus Subscription Media benefit.

Note: If the benefit is not currently Active, the history will not have a View link, instead the word None will be displayed without a hyperlink.
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2. The History window appears.

The History window displays information about the current and previously activated (and/or ended) subscriptions of the benefit under the agreement.
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3. To see subscription information, click on the appropriate Subscription ID in the Subscription ID column. Depending on the subscription status, you will be able to view or edit the subscription on the Training Benefit Detail window. See Actions on the TechNet Plus Subscription Media Benefit for more information.
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Actions on the TechNet Plus Subscription Media Benefit

Different actions can be taken on the TechNet Plus Subscription Media benefit based on the current status. The table below outlines these actions and when they can be performed.

	Benefit Name
	Subscription 
Status
	Edit Contact Detail *
	Edit User Authentication **
	Status Change in UI
(Allowed - Change To)

	TechNet Plus Subscription Media Kit
	Active
	Yes
	N/A
	Yes - Hold

	
	Expired
	No
	N/A
	No

	
	Ended
	No
	N/A
	No

	
	HAR
	No
	N/A
	No
( Active - Process Only)

	
	Hold
	Yes
	N/A
	Yes - Active

	
	Inactive
	No
	N/A
	No
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Using the TechNet Plus Subscription Media Benefit

The media (CDs) may be used individually or via a server. Monthly updates (if available) will be sent to the benefit recipient for the term of the agreement. 

If additional media kits are needed, they can be purchased separately.
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TechNet Plus Subscription Media E-mail
Once a new subscriber has been activated for the TechNet Plus Subscription Media benefit, they will receive an e-mail containing information about how they can use their new benefit. 

Text of the TechNet Plus Subscription Media subscriber e-mail:

Subject: Your Microsoft Software Assurance TechNet Plus Subscription Media

From: <Benefits Administrator e-mail address >

Body:

Dear <First Name> <Last Name>,

Please note that the contents of this e-mail message have been created by the Microsoft Worldwide Software Assurance enhancements team and are being sent to you by Microsoft, on behalf of your Benefits Administrator, <Insert BA name>, within your organization. 

Welcome to Microsoft Software Assurance enhancements. As a Software Assurance customer, your organization is eligible for enhancements which can help you get the most value from up-to-date technology. The Microsoft TechNet Plus Subscription Media benefit is one of these enhancements and you have been selected as the Benefits Contact.  On a monthly basis, you will receive a shipment of TechNet Plus CDs containing your new content and updates for the month. This monthly shipment will be made available for the duration of your company's qualifying Software Assurance coverage.

The TechNet Plus Subscription Media benefit provides offline access to the Microsoft Knowledge Base, tools, utilities, drivers, how-to articles, and beta and evaluation software. The content is provided as a resource to help IT professionals in your organization succeed. The initial TechNet Plus subscription media shipment will be a Welcome Kit consisting of a binder and multiple CDs. 

How do you access the TechNet Plus Subscription Media benefits?

Your Software Assurance TechNet Plus Subscription Media benefit details are outlined below. Please note that your Subscriber ID should only be used for TechNet Plus subscription media benefit identification purposes and is not associated with TechNet online benefits. 

Your Subscriber ID: <<TSAnnnnnnnn>>

Your Last Name: <<Last Name>>

Agreement/Enrollment Number: <<Agreement number>>

Please note that use and development of your TechNet Plus Subscription Media and any other software provided to your organization in connection with the Microsoft Software Assurance program, is subject to the terms and conditions of your Volume License Agreement, the Product Use Rights (PUR), and the applicable eligibility criteria set forth in the Microsoft Product List and on the Microsoft Volume Licensing Services (MVLS) Web site. 

Should you encounter any problems or have any questions about the TechNet Plus subscription media, contact us at http://www.microsoft.com/technet/subscriptions/services/en-us/sasupport.asp. Please be prepared to provide your Subscriber ID, your Benefits Administrator's name, <insert BA name> and your Agreement/Enrollment Number as provided in this e-mail message. 

Once again, we welcome you to Microsoft Software Assurance enhancements! We trust you will enjoy these benefits and we look forward to your participation and feedback. Feedback for your country or region can be provided at https://licensing.microsoft.com by clicking on the Support/Feedback link.

Thank You,

Microsoft, on behalf of your Benefits Administrator
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Assistance with the TechNet Plus Subscription Media Benefit

For assistance administering the TechNet Plus Subscription Media benefit, go to the MVLS Support page (select Support from the left navigation bar on the MVLS site).
For benefit subscriber assistance with a TechNet Plus Subscription Media subscription, go to 
http://www.microsoft.com/technet/subscriptions/services/en-us/sasupport.asp.
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